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1 http://files.ctia.org/pdf/CTIA_Survey_Year_End_2006_Graphics.pdf 
2 Get reference from Pew Internet research study 
3 It’s actually a combination of phone and wireless network that permits longer messages.  
4 It’s interesting to note that one wireless carrier has a bug in its message sending program; it often sends 
message twice. To avoid billing complaints, the operator removes all identical messages sent within a given 
timeframe (10 hours for instance) from the bill. They are desperately trying to fix the bug because they 
estimate that they are losing millions of dollars in revenue. Many of the stripped messages are not, in fact, 
duplicates.  People tend to the same message again and again within a short timeframe. Eg: “Where R u?” 
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5 http://www.personaldemocracy.com/node/756 
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7 Mobile Active 3 
8 http://www.brandrepublic.com/bulletins/digital/article/479891/nearly-21m-text-live-8-successful-sms-push/ 
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9 It’s fascinating to note that people responded enthusiastically to web advertisements. I.e. people texted while 
sitting in front of their computers.  
10 Note that we mention the shortcode “75444” frequently throughout this book; it is the code leased by the 
Author’s organization, Mobile Voter. The shortcode is fungible, however. It’s safe to assume that any 
shortcode can be used in its place. 
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sends text message

server processes message and 
sends response to user �
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��	���	���������		��������:	��!���	���	���5������!���� ���	�	����	���������������	���$�����
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11 Shortcodes in the US cost $500/month, payable in 3 month increments, for a “random” code; the numbers 
are chosen at random by the CSCA. For $1000/month, the CSCA allows you to choose your own numbers.  
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