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A short histnpy of SMS. 2. - - - .-

|nvented by Finnish civil servant Matti Makkonen in 1982

The first text message was sent by Neil Papworth on
December 3™ 1997 in the UK on the Vodafone netwark

It was sent to Richard Jarvis, a Vodafone executive

The first message? “Merry Christmas!” ¥

Lift-off: But it wasn't until 1988 that text messages
could be sent across ditferent UK networks...




Ml]l]ilg |]|'||]|'|E numhgps .........................

- 133,000,000 UK text messages sent over new year 2003/b
- [n average 3,000,000 messages are sent in the LK every hour

- 217.76 billion texts were sent in China throughout 2004
- An estimated 43% of SMS's are spam we never get to see

- Mabile penetration in Europeis set to hit 100% by 2007
- [ver 2 billion people own mabile phones globally

- Around 400,000,000 of those live in China alone

- SM3 is being increasingly used in a wide range of ‘activities'..



Strange Messaging SErVICE ---sweeeaen.

Before we get serious...

.. time for.some of the more unusual uses of SMY




“ur sacked...”
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WATCH AND LISTEN

The BBC's Rory Cellan-Jones
"The company's hard-sell
techniques had proved
controversial’

Northern Ireland The UK's largest personal
scotland injury claims firm, Accident
wales Group, has sacked 2,400
Businessl people - many I:u!.r text
Market Dats 'Message - after its parent
company Amulet Group

Your Mone : .
E-Cummerc: announced on Friday that it
Ny would go into administration.g | ‘ T —
i : . : d a1k Lt Mews and more from
Companies  Staff with company mobile v gy T the BBC Manchester

Politics phones received a series of
Health text messages, warning them
Education that salaries would not be paid.
Science fNature

outside the firm's H 3 website

Manchester-based amulet Group said its subsidiary had to

E";T_::‘:::ﬁ cease trading because it could not sustain its "continual g qui':arzmel-'rig Hams ik e tor
battles with the insurance industry" and after "the sudden 30 May 03 | Business
Have Your Say [ailure of a banking partner to support the company”.
Ma.gazme The administrators, though, blame Accident Group's "lower FELﬂE[TfINTLETNET A
In PICtUres 41, an expected claims success rate" for the financial The BBC Js not responéibie far the
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“ur fired...”

Prime Minister
Sibusiso Dlamini

His Majesty King Mswati |l of
The Kingdom of Swaziland




“Short Marriage Service”

Malaysia has updated an Islamic
Sharia law which permits men to
end a marriage by repeating the
simple phrase “talag” (| divorce
thee) three times. Taking new
technologies into account, an
|slamic law court in Malaysia
said it would recognise a divorce
if an Islamic man sent the
phrase three times to his spouse

(Reported 28 July 2003 - “SMS Divorce to be Banned” - 31t July)



"Bible credtd 4 a nu wrid”

In da Bginnin bod credd da heavens & da
earth. Da earth waz barren, wit no 4m of
lite; it waz unda a roaring ocean cuvred
wit dRkness...

benesis Chapter |, Verses |-2




“Put the kettle on..."

(According to a PG Tips
spokesperson):

“This could revolutionise tea-
time-Now there is no excuse
for not putting the kettle on”




In South Africa a local doctor has
developed a pill-bottle that uses
mobile technelogy to remind
patients to take their medicines
and warns them if they are about
to take an extra dose by mistake




Socially beneficial SMS «-eeeeniiaanennnee

Text messaging is being successfully
used in countries such as Nigeria
and South Africa to provide health
information on disease and illnesses

such as HIV/AIDS and tuberculosis




Socially beneficial SMS «ceeeeiiiennnnee

New technology in Uganda is
helping farmers find out the real
price of their crops - and avoid
being cheated by unscrupulous
middlemen...




Socially beneficial SMS «-eeeeniiaanennnee

Une World in Kenya provide a job
information service aimed at blue-
collar workers and employers
oftering details of jobs in more

than 40 categories from carpenters
to secretaries




Socially beneficial SMS «-eeeeniiaanennnee

At |east five countries have begun
developing an alert system using

cell phone text messages, a response
to the catastrophic Asian tsunami
that exposed flaws in present-day
early warning schemes




"British mobile phone users have
donated over £lm to the
Disasters Emergency tsunami
appeal fund using text messages”
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Computing Magazine, Jan 2005



Socially beneficial SMS «-eeeeniiaanennnee

SMS early warning
systems can
mitigate against
human/

wildlife conflict
around

national parks




Remuving SMS happigps .......................

The use of text messaging to provide a wide range of
useful. relevant content to local communities is
clear...

So why aren't we all doing it?
(assuming you want to)



REITII]ViI'Ig SMS bappigps .......................

Technical: Which system is best for me?
Knowledge: A reluctance to share experiences
Cost: The price to implement &M services?
Suitability: Few systems developed for NGOs

Simplicity: Solutions need to be low maintenance

Infrastructure: Needs to work in remote areas



Constructing a solution «--------sesseeeenes

Share: A place to talk about N:ls and oMy use
Cost: A low cost, works out-of-the-box solution
Suitability: Developed with NGU community in mind
Simplicity: Simple, intuitive, low maintenance
Independence: Using widely available GSM netwarks

Implementation: Top down' and ‘Bottom up’



FrontlineaMs ingredients «----eeeeeaeeeenees

cable

mabile

pcmcia modem



“SMS Hub in a Box" ---c-eeeeeeemnmnmnmnnnnnnnnnn,

5] ContactManager  Messagelracker

@ surveyManager | Receivelansole

% surveyAnalyst || ReplyManager

@ sendCGonsole ~  TrafficMonitor



Thank VO seemeeresnnenssnnmmsnnnisnnsiaane e

"As we sit with our broadband connected computers, surfing
the web, rattling off email and IMs, Skyping intercontinentally
and publishing our ideas and opinions all over the world with
blogging software, it's easy to forget that much of the world
just isn't like that. Broadband connections (or even dear old
dial-up connections) are a rarity in much of the developing
world, including (but not limited) to the massive populations

of China, India and Africa...”
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